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The document entitled “Enterprise Systems Services Centers (ESSC)” describes our proposal to 
upgrade key information technology infrastructure used by State government. This document is 
available for review here: http://itsd.mt.gov/policy/advisories/cioadvisories.asp

Core business activities of the State are more reliant on IT services than ever before and they 
present ever-increasing demands for security, reliability and growth.  The Department of 
Administration, Information Technology Services Division has been working with interested 
parties in the Legislature and the Administration to address concerns with the current ITSD Data 
Center, Network Operations Center, and Voice Operations Center.  The concerns can be 
categorized into the following areas: 

Security: measures to safeguard State hardware, software and data from malicious acts or natural 
disasters. 

Reliability: redundant resources to assure that critical services are not disrupted in the event of a 
security issue or equipment malfunction. 

Growth: capacity to allow all agencies access to high quality systems hosting services. 

At the request of the Governor’s Office, ITSD recently prepared the attached Enterprise Systems 
Services Centers concept document that describes a proposal to address the three areas of concern.  
Meeting IT security, reliability, and growth needs is a high priority issue in the eyes of Governor 
Schweitzer, the Legislative Audit Committee, and the Department. The preliminary specifications 
and estimates in the concept document will be refined as the proposal moves forward. 

ITSD will continue to make improvements in the areas of concern while data center, network, and 
communication facilities are still housed in the Mitchell Building. 

http://itsd.mt.gov/policy/advisories/cioadvisories.asp
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If you have questions or comments about the ESSC proposal, please feel free to contact Mike 
Boyer at (406) 444-3279 or mikboyer@mt.gov. 
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!911 MEMBERS Brumley, Richard; Burdick, Kim; Calnan, Joe; Kaercher, Doug; 
Leistiko, Fred; Liedle, Cheryl; Livesay, Corey; Myhre, Kevin; 
O'Connell, Kerry; Winn, Chuck 

!AGENCY DIRECTORS Baumler, Mark; Bridges, Marc; Bucks, Dan; Ewer, David; Ferriter, 
Mike; Fishbaugh, Arlynn; Hagener, Jeff; Higgins, Gordon; Hubbard, 
Laurence; Johnson, Brad (SOS); Kelly, Janet; Kelly, Keith; Lynch, 
Jim; McCulloch, Linda; McGrath, Mike (DOJ); Menzies, Lois; Miles, 
Joan; Morrison, John; Nelson, Bruce; Opper, Richard; Parisot, 
George; Peterson, Nancy K.; Preite, Tony; Schenck, Clayton; Seacat, 
Scott; Senn, David; Sexton, Mary; Staffeldt, Darlene; Stearns, Sheila; 
Thornquist, Greg 

!E-GOV MEMBERS Bucks, Dan; Caferro, Rep. Mary; Charlton, Barb; Clark, Dick; 
Fasbender, Larry; Hanson, Shannon; Hill, Jim (MSL); Hinman, 
Audrey; Kelly, Janet; McIntyre, Rick; Moss, Sen. Lynda; Murphy, 
Jeanne; Patton, Cheryl; Sargeson, Fred; Simonich, Mark (SOS); 
Zeier, Vicki 

!ITB Bucks, Dan; Clark, Dick; Cromley, Sen. Brent; Ewer, David; 
Fasbender, Larry; Gibson, David; Jergeson, Greg; Kelly, Amanda; 
Kelly, Janet; Kelly, Keith; Lynch, Jim; Nelson, James C; OPI State 
Superintendent; Opper, Richard; Parisot, George; Reno, James; 
Schloss, Skip; Trenk, Hank; Wiseman, Rep. Brady 

!ITB Designees Anderson, Joan; Bousliman, Mike; Brandt, Jeff; Eller, Steve; Ford, 
Ray; Kauska, Margaret; Menzies, Lois; Olson, Sheryl (Admin); 
Sassano, Amy; Trenbeath, Robin 

!ITMC MEMBERS Allen, Mike; Benkelman, Barney; Bousliman, Mike; Boyer, Mike 
(ITSD); Brandt, Jeff; Bush, Rick; Campbell, Beth; Carson, Chris; 
Chelini, Dan; Dale, Edwina; Daugherty, John; Dayton, John; de Gil, 
David; Eller, Steve; Forbes, Dan; Ford, Ray; Gilbert, Paul; Haag, 
Dan; Han, Kristin; Heiland, Teri (OPD); Hubbert, Dulcy; 
Hunthausen, Tori; Jacobson, Mike; James, Kathy; Kauska, Margaret; 
Klein, Bob; Kops, Ken; Lockwood, Scott; Morris, Bob (OPI); Nelson, 
Karen; Pembroke, Art; Peterson, Tammy (DLI); Ripple, Stacy; 
Slapnicher, Sarah; Thomas, James; Trenbeath, Robin; Young, Homer 
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Dr. Rick; Madej, Ed; Maedge, Rick; Maynard, Cathy; Patterson, Don; 
Pembroke, Art; Peterson, Loren; Sesso, Jon; Sexton, Mary; Shannon, 
Steve; Smith, Chris (FWP); Sweet, Michael; Trenbeath, Robin; Tripp, 
Kally; Wall, Ken 

!SIEC Bessette, Kathy; Blacker, John; Blattie, Harold; Brandt, Jeff; Burton, 
Tim; Christensen, Chris; Clark, Dick; DeTienne, James; Fasbender, 
Larry; Feiss, Goeffrey; Groesbeck, Rep. George; Jameson, Bill; 
Jones, Bob; Lee, Chuck; MacKay, Dwight; Maxwell, Chuck; 
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Technology Alliance 
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